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Job Description 

Job title: Team Leader  

Hours: Full time 9:00 - 17:30 Location: Milton Keynes, UK 

Start date: asap 

 

Reporting to: Production Manager 

 

Job purpose 

The Team Leader will lead and support a team of Translation Project Managers alongside, 
and in the absence of, the Production Manager. Their main responsibility will be to delegate 
tasks, coach, support and motivate the team in order to meet the expectations set out for the 
job role. They will also be responsible to ensure people work effectively together.  

Company background 

K International has been providing language support to global corporations and government 

departments for more than 30 years, allowing businesses to accurately communicate anywhere in the 

world. Our teams of experienced translators, designers & project managers are ready to turn 

company expansion aspirations into a multinational reality. 

Experience 

The suitable candidate will have previous experience in successfully managing a team, 
ideally in a fast-paced, multicultural environment. A proven track record of improving gross 
profit/services would be preferable. 

Performance 

Your performance will be measured by your ability to get your team to meet performance 
expectations, to grow and develop in line with the business.  

Accountability  

The main areas of accountability are as follows: 
 Ensuring all team members achieve their tasks on-time, to budget and to an 

appropriate standard of quality.  
 Ensuring projects are completed to specification. 
 Reporting on management data that includes KPIs, profitability, team capacity and 

quality standards.  
 Making appropriate resources available and ensuring they are utilised correctly. 
 Identifying and implementing relevant training to develop core skills within the team. 
 Maintain suitable processes and ensuring they are followed by the team.  
 Champion continual improvement methodology by working with the team to identify 

areas of improvement and lead the implementation of such projects. 
 Ensure compliance with ISO standards. 
 Ensure levels of customer care and services are appropriate. 
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Suitable candidate 

As a team leader you will need to be able to adapt your management and coaching style to 
the unique needs of each employee to help them perform as required. 
You will be a self-starter with a good level of self-discipline and keenly motivated to align 
personal and team actions with the goals of the organisation. 
 
You will contribute to increasing profitability by: 
 

 Working together with colleagues and customers to create lasting solutions 
 Analysing our processes to identify how and where we can reduce inefficiencies 

 
You will get the best out of your team by: 
 

 Setting targets and motivating your team to achieve company goals. 
 Focusing on driving high quality output. 
 Providing space for reflection and personal connection. 

 
You will work to retain talent by: 
 

 Rewarding success and encouraging your team to break new ground 
 Showing respect to your team and valuing their input 
 Empowering your team and championing their importance within the business 

 

Attitude 

 An inquisitive mind 
 A positive, can-do attitude 
 A proactive approach to problem solving 

 
Skills 
 

 Leadership skills 
 The ability to work under pressure and in an environment of constant change 
 Strong customer focus 
 Attention to detail 
 Excellent written and verbal communications skills in English 
 Proficiency in MS Office 

 
 

 
 

How to apply 

Please forward your cover letter, CV and salary expectations to jobs@k-international.com, 
quoting ‘Team Leader vacancy’ in the subject line. 
 
NO AGENCIES 

mailto:jobs@k-international.com

